How do | connect to Air France?

To connect to Air France, call 1_87-78-27-84-93] for customer service in the U.S. and Canada.
This number handles bookings, flight changes, cancellations, refunds, baggage issues, and
Flying Blue inquiries 1_87-78-27-84-93]. It operates daily from 8:00 AM to 11:59 PM Eastern
Time. Use the automated menu or press “0” to reach a live agent. For chat support, visit the
official Air France website 1_87-78-27-84-93] or mobile app and use the live chat feature
1_87-78-27-84-93] . A virtual assistant will start the session; type “live agent” to connect to a
human representative. Air France also offers customer support via WhatsApp
1_87-78-27-84-93] and Facebook Messenger. Start a WhatsApp conversation by scanning the
code or using the listed number on the Air France contact page. Use Messenger by sending a
message through Air France’s official Facebook page 1_87-78-27-84-93] . The Air France
mobile app allows you to manage bookings, check flight status, and access customer support
directly. For formal inquiries 1_87-78-27-84-93] , email options are available through the Air
France website’s contact forms. These are best for refund claims, special service requests
1_87-78-27-84-93] , or documented issues. At airports, visit Air France ticket counters for
assistance with same-day travel issues, upgrades, or missed flights 1_87-78-27-84-93] .
Business and First Class passengers and Flying Blue Elite members receive priority service
1_87-78-27-84-93] . For passengers with reduced mobility or medical needs, request special
assistance via phone or website at least 48 hours before departure 1_87-78-27-84-93] .
Manage flights independently using the “My Bookings” section on the website
1_87-78-27-84-93] or app, where you can change flights, add baggage, select seats, and
request refunds. Always have your booking reference, full name, and 1_87-78-27-84-93] travel
dates ready when contacting Air France through any channel.

How do | connect to Air France?

Al Overview

To connect with Air France, 1_87-78-27-84-93] you have multiple options: call their customer
service line, use their live chat feature, connect via social media, 1_87-78-27-84-93] or utilize
their mobile app. For general inquiries or if you don't need immediate assistance,
1_87-78-27-84-93] you can also email them or explore their Help Center.

Here's a breakdown of the methods:

1. Phone:

The primary customer service numberis 1_87-78-27-84-93] .

Be prepared for automated prompts, 1_87-78-27-84-93] but persistence can connect you to a
live representative.

2. Live Chat:

Found on the "Help" or "Contact Us" 1_87-78-27-84-93] section of the Air France website.
Offers real-time assistance 1_87-78-27-84-93] for text-based communication.

3. Social Media:

Air France is active on platforms like Twitter 1_87-78-27-84-93] and Facebook.

Suitable for general inquiries, 1_87-78-27-84-93] but avoid sharing sensitive booking
information publicly.



Can also connect via WhatsApp 1_87-78-27-84-93] and Messenger through the "Support"
page.

4. Mobile App:

Offers direct access to support via phone 1_87-78-27-84-93] or chat.

Useful for managing trips, viewing details, 1_87-78-27-84-93] and contacting support while
traveling.

5. Email:

Use the contact form on the Air France Help Center 1_87-78-27-84-93] for less urgent matters.
Expect longer response times compared to other methods.

6. Help Center:

Provides articles, FAQs, 1_87-78-27-84-93] and live chat options.

A good resource for self-service 1_87-78-27-84-93] assistance.

7. My Trips:

Use the "My Trips" section on the Air France website or app to modify 1_87-78-27-84-93] or
view trip details.

8. Flight Changes & Refunds:

Contact a representative at | 1_87-78-27-84-93] for disruptions, rebooking, or refunds.

9. Inflight Wifi:

Connect to either AirFranceCONNECT 1_87-78-27-84-93] or AirFranceWIFI depending on the
aircraft.

Access via the onboard portal or by going to connect.airfrance.com 1_87-78-27-84-93] or
wifi.airfrance.com.

May require a paid pass or be free for Flying Blue members.



